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. Register as New User
‘ Property Registration and Exemptions
@ ~cc unis
‘ Submit Termination Nofices
‘ Submit Banked Rent Increase Notices

. Submit Tenant Buyout Information

mountainview.gov/rentstabilization
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CITY OF
||| MOUNTAIN VIEW

Login as

Go to Website:

L] L)
mvrent.mountainview.gov B e andlere fenent
voter approved measure (Measure V, 2016), to

stabilize the community by reducing rental housing:
turnover in certain rental units. Program staff work

with tenants and Landlords to achieve the three main
gpals of the CSFRA

Click the Landlord icon

3. Ensure a fair rate of return on investment for

“-il

Landlords
What units are covered?

Most apartment buildings with 3 or more units are
ered by the CSFRA. Units provided or subsidized
by the government are not covered

mountainview.gov/rentstabilization
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Landlord Login

First time user:

The City of Mountain View Rent Stabilization Program
provides online regjstration of rental units subject to
the Community Stabilization and Fair Rent Act
(CSFRA). This portal allows Landlords to:

Click Would you like to create an
account? link

1. Register Rental Properties Foreot Password?
2 Manage Multiple Properties -

3. Apply for a R | Housing Fee Ex i
=SOSR Fc ESemp o Would you like to create an account?
4. Submit Termination Notices

5. Submit Banked Rent Increase Notices RESEND EMAIL
6. Submit Tenant Buyout Notices

7. Provide Permit Documentation

mountainview.gov/rentstabilization
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Fill in required information and click
“Submit”

Password must be 8 to 16
characters, must contain a capital
letter, and must contain at least one
number.

The system will send a verification
email to the Email Address that was
provided.

Important Notice

The City of Mountain View Rent Stabilization Program
provides online registration of rental units subject to
the Community Stabilization and Fair Rent Act
{CSFRA). Owners/ Property Managers can:

1. Register Rental Properties

2. Manage Multiple Properties

3. Review Registration Status

4. Apply for a Rentzl Housing Fee Exemption

Register

mountainview.gov/rentstabilization
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: Y_ou will be
Navigate to your Click on the redirected to a

S verification link reen indicatin
= ~aills Tl erificatio as screen indicating

Click "Go Home”
to return to the

shown below login screen

your account was
activated

Registration Confirmation ©

capsupport@3disystems.com via amazonses.com

tome «
Dear Jane Doe,

Thank you for registering an account with CSFRA Rent Stabilization.

Account Activated Successfully
Thanks for verifying email. Now you can use your account hassii
Username jaedoe(@gmail.com

[ cowne |
Visit https://mvrent.mountainview.gov/#/verifyUser/7aa08b4a-f49d-48bf-bc0d-6ff to activate your
account.

You can access the portal by visiting https-/mvrent mountainview gov/#homepage.

mountainview.gov/rentstabilization
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CITY OF
MOUNTAIN VIEW

Login

Welcome to the Online CSFRA
Registration System

Enter your email address in the N s
U Ser N O m e -ﬁe | d The City of Mountain View Rent Stabilization Program

provides online registration of rental units subject to
the Community Stabilization and Fair Rent Act
(CSFRA). Owners/ Property Managers can

1. Register Rental Properties

2. Manage Muitiple Properties

3. Review Registration Status

£ Apply for a Rental Housing Fee Exemption

Enter your password & Login

der the CSFRA Rental Ho

Contact Us

Andrea.ken

@mountainview.gov

How to find MVrent PIN?

mountainview.gov/rentstabilization
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Step 6: Add Property

Pro C(I;rc;k” TAodgrin En’r(c;rn’r(;\%,:PN Click “Verify” to If all information is
g/ouyfo fhe 9 corsietien o confirm the correct, click
oroperty pop up your property property address Register

Add Property

Owned Properties Previously Owned Properties

Find APN Help

= = =
® [Enter APN and PIN to verify it with us.
® Once your APN and PIN is verified, you will see a "Site Address” list.
® You can provide a "Nickname" for your property to help you quickly identify your
property
® After providing this information, you can add your property.
lias (optional) * Where to find APN and PIN.

i ‘ -+ ADD PROPERTY I

No Image Available

MI * If you are adding a property, it will imply that you are agreeing to the terms and

conditions.

Site Address List For more help, Click Here.

=TT, MOUNTAIN VIEW, CA 84041

CANCEL




The PIN and Assessor Parcel Number
(APN) is located in the “Description”
section of the Rental Housing Fee invoice

If you need assistance please contact:
Andrea.Kennedy@mountainview.gov

MULTI-HOUSING & CSFRA RENTAL HOUSING INVOICE
FISCAL YEAR 2018-19 (JULY 1, 2018 - JUNE 30, 2019)

Fire and CSFRA Rent Stabilization
CITY OF MOUNTAIN VIEW
500 Castro Streets Post Office Box 7540 Payment Inquiries - Finance Department:  (650) 903-6317
Mountain View , California , 94039-7540 MFH Billing Inquiries - Fire Department: (650) 903-6450
www._mountainview.gov CSFRA Rent Stabilization Program: (650) 903-6125

Inveice Number: AR
Customer Number: coo
Invoice Date: 01/02/2019
Due Date: 02/01/2019

Amount Due

OMmiEAIR RENT ACT (CSFRA) RENTAL HOUSING FEE
UNIT3

Pay online 24/7 at www.mountainview.gov/miscpayments. There are no additional payment
processing fees to the business.



7

You have successfully added the
property to your profile!
\.

-
Click into the property to edit the
property details or click “Add Property”

to add another property to your profile
\_

Owned Properties. Previcusly Owned Properties

APN
OO0

Address
—— MOUNTAIN VIEW, CA

Tatal Units

17
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Step 1: Property Details

( \ PN XXXXXXXX Address === ===yl NTAIN VIEW. CA 94041
Property registration allows you to ey e
manage multiple properties, update J— o al—

contact information and file for 2 . R
exemptions T

\
’

J\_

Navigate through the tabs on the top of
the page to view/add property details

\

Total Units @ Allas /
7 -

o

Unit Summary (Enter ‘0" if none)

A\

Required information is noted in red:
~ Owner Con‘l‘gcf :!:mumts _ One Bedroam Units Two Bedroam Units Three And More Bedroom Units Total Units
- Monoger CODTOCT : s o, MOUNTAIN VIEW, CA 94041

\ ry ‘ Unit Status Bedrooms Bathraoms. Manthly Rent Move-In Date Last Rental Increase Oceupied By Action |

Na records available.

0-0of 0 tems
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CITY OF
» MOUNTAIN VIEW

Navigate to the “Contact Details” tab

Click “Add Contact” and select
Owner from drop down menu

Fill in all required information and click
“Add"

*pe sure to scroll down to complete the form

APN : XXXXXXXX Address

Contact Details

Profile Business Infermation

APN OO0 . B ok

e
B
g
&
£

Preferred Method of Contact

mountainview.gov/rentstabilization



% CITY OF
» MOUNTAIN VIEW

Navigate to the “Contact Details” tab

Click “Add Contact” and select
Manager from drop down menu

Fill in all required information and click
“Add"

*click “Same as Owner” box to prefill form with
owner's information

APN : XOOXXXX | Address i 94041

Overview Addresses Contact Details @

G

Contact Details

Owner

Nama

Telephore Number

Email Address

Home Address

Maing Address

Preferred Method of Cont

L

Iikvﬂn!r February 1,

S

mountainview.gov/rentstabilization
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Step 4: Unit Summary

7

Navigate to the “Addresses” tab to
update unit information

Click "Add” in the Unit Summary
section

\

(
Enter unit summary information and

click “Update”

*enter ‘O’ if none
\_

s MOUNTAIN VIEW, CA 94041 Jnit Summary

Site Addresses

7, MOUNTAIN VIEV

/////////

Total Units @ Alias /° Manager
17 - Jane Doe

@ Please add Unit Sur on

Unit Summary (Enter '0' if none)

Studio Units One Bedroom Units. Two Bedroom Units Three And More Bedroom Units Total Units

“T, MOUNTAIN VIEW, CA 94041

nit Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase Occupied By Action i

No records available.

0-0of Oitems
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If your property does not qualify for unit or property exemptions you can skip this step to finalize
and submit your property registration.

If your unit or property qualifies for an exemption you MUST submit these requests PRIOR to
submitting your registration.

To submit an exemption request on the property click
To submit an exemption request on a unit(s) click

mountainview.gov/rentstabilization
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% CITY OF
» MOUNTAIN VIEW

APN XXXXXXXX | Address: ' MOUNTAIN VIEW, CA 94041 € Back
C”Ck The “Actions" menU OT The Top Overview Addresses Contact Details
of the property profile e o

APN XXXXXXXX | Address: " MOUNTAIN VIEW, CA 94041

Select “Apply for Exemption” in the
dropdown menu - Y —_ o

Site Addresses

- MOUNTAIN VIEW, CA 94041

mountainview.gov/rentstabilization
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Step 2: Property Exemption

1. Select the reason for the property A T Pt B
exemption

APN 000000 s sl MOUNTAIN VIEW, CA 94041

Select Reasonis) for Property Exemption

ccupancy after Decemnber 23, 2016

2. Upload document(s) to support your
request by clicking “Browse For File”

3. Select the box indicating you are
submitting the information under penalty of

perjury

1 iwe) declare under penalty of perjury under the laws of the State of Calfornia that the contents of this property registration form and/or

exemption request, are true and correct, and complete.

4. Click "Submit” to submit the exemption

request
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CITY OF
Im‘l MOUNTAIN VIEW

APN : XXXXXXXX | Address MOUNTAIN VIEW, CA 94041

In order to file a unit exemption, you must first
add units to the property profile.

Click “Add Unit” in the property unit section

Enter unit number and other optional
information then click “Add”

mountainview.gov/rentstabilization
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Step 2: Unit Exemption

2. MOUNTAIN VIEW, CA 94041

Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase Occupied By Action %

Click the Actions menu to the right of
-I-h e d es'red Unl-l- Non-Exempt 1 Bedroom ; $3,400.00 02/02/17 02/02/17 Tenant E
L <« > M 1-10f 1items

© " _MOUNTAIN VIEW, CA 94041 + ADD UNIT
- oo

7/

s e | e C T ! A p p Iy for Exe m pi‘i o n ? i n Th e Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase B Delete
d ro p d own menu Non-Exempt 1 Bedroom . $3,400.00 02/02/17 02/02/17 & Apply for Exemption

Ll 4“» » 1-10f 1items
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Step 3: Unit Exemption

Apply for Unit Exemption

1. Enter the date exemption started

APN 00000 b s s MOUNTAIN VIEW, CA 94041

UNIT NUMBER : s smeT, MOUNTAIN VIEW, CA 94041, 101

Date Exemption Started ™

2. Select the reason for the exemption

Select Reasonl(s) for Unit Exemption

D Duplex™

D The owner/landlord's spouse, domestic partner, children, parent(s) or grandparentis) now occupy the unit as their primary residence.

[ The owner/landlard* now accupies the unit as their primary residence.

3 . U p | O O d d O C U m e n T (S) TO S U p p O rT yo U r re q U e ST by * Section 1705(a) of the CSFRA defines landlord/owner as a natural person with at least fifty percent (50%) recorded ownership interest in the property
C | | C k| n g ke Brows e For Fil e ” ** Section 1704(c) of the CSFRA defines a duplex as rental units in a single structure with fewer than three dwelling units being used as residential housing

Enter comment(s)

4. Select the box indicating you are submitting the
information under penalty of perjury

®.

5. Click “Submit” to submit the exemption request et idasiien s S R S @
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Step 1: Finalize

4 N
Now that you have entered the
required information, you are ready to
submit your registration!

Non-Exempt 2 Bedroom $3,050.00 03/08/19 - Tenant
Non-Exempt Studio = = = Vacant

) Non-Exempt 1 Bedroom i $2,400.00 11/05/15 11/05/18 Tenant

» 1-3of 3items

Case History

(Optional)input all unit information

*units can be added at anytime

Search
Case D Case Type Created on Entity Created Date Last Modified Status

) UE2018-128310 Unit Exemption Unit No.: 101 12/26/2018 12/26/2018 Unit Exemption Open

PE2018-128290 Property Exemption APN: XXXXXXXX 12/24/2018 12/24/2018 Property Exemption Open

\ RR2018-127472 Rent Registry APN: )00 12/11/2018 12/24/2018 Registration Open

Click “Review And Submit” at the Lk
boftom of the page -—

\ W,
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Step 2: Review

( Y

Review information for accuracy

If information is not correct, click the
“Back” at the top of the page

If all information is correct, click
“Submit”

\ W,

Review and Submit

APN Information

apn 0
Address S, MOUNTAIN VIEW, CA 94041
Total Units

lane Doe
Home Address. 123 Main Street MOUNTAIN VIEW, CA 54041
whalling Address 123 Main Street MOUNTAIN VIEW . CA 94041
Telephane Number 16501 555-1234
Emall Address janedoe@3dimail.com

Unit Summary

Studio Units One Bedroam Units

10

S MOUNTAIN VIEW, CA 94041

Status. Bedrooms.

fppied for 1 Bedroom

=T, MOUNTAIN VIEW, CA 94041

status Bedrooms
Exempt 2 Bedroom
Non-Exempt Studio

Non-Exempt 1Bedraom

Case History

CaselD Case Type
E2018-128310 Unit Exemy

PE2018-128290 Property Exemption

Two Bedroom Units.

Chapter 5/6

Chapter 5/6

Created on Entity

Site Addresses

—— T, MOUNTAIN VIEW, CA 96041

s s, MOUNTAIN VIEW, CA 95041

Manager

Name lane Doe

Mailing Address 123 Main Street MOUNTAIN VIEW , CA 94041
Telephone Number [650] 555-1234

Email Address janedoe@3dimail.com

Three And More Bedroom Units Total Units

17

Manthly Rent Move-in Date ast Rental Increase Occupled By

00.00 0200217 0 / Tenan!

Monthly Rent Move-in Date Last Rental Increase Occupied By
Tenant
nt

11705, 05/ Tenant

Created Date Last Medified Status
12/26r2018 E Unit Exemption Open
12/24r2018 12/26/2018 Property Exemption Open

1212472018 Registration Open

1-3of 3nems




CITY OF
Im" MOUNTAIN VIEW

Entfer full name and title i _ k
Declaration Statement

]_al;l-e [-)OE.
Select the box indicating you are submitting the - :
information under penalty of perjury

Owner

| (we) declare under penalty of perjury under the laws of the State of California

Click “Submit”

that the contents of this property registration form and/or exemption request,

SUBMIT 1
L

=

are true and correct, and camplete.

You will receive an email confirming the status of
your registration

mountainview.gov/rentstabilization
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= " MOUNTAIN VIEW

B 2020 Annual Registration NOW OPEN

Review, update and resubmit
property information Register your CSFRA Rental property at

MVrent.mountainview.gov
Update Rental Property & Contact Information

Apply for Yearly Exemptions™

Submit Required Notices

Apply for yearly unit exemptions Already have an account?
Please login to review, update & resubmit property information

*Unit exemption requests must be resubmitted each year

mountainview.gov/rentstabilization



% CITY OF
S " MOUNTAIN VIEW

Once you submit your registration you can:

|
Submit Submit Banked Submit Tenant

Add Units termination Rent Increase Buyout
Notice Notice Information

mountainview.gov/rentstabilization
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If your property has more than one site
address, you can add the Site Address to
your APN

Click “Add” to add a new Site Address

Fill in required information and click
“Submit”

Once the address has been added, it will
appear in the Site Addresses section

APN : 1XXXXXXXX

Overview

Add New Site Address

House Fraction Numbe

STREET

Street Direction v

MOUNTAIN VIEW

e

Address :

Addresses

A 94041
T, MOUNTAIN VIEW, CA 94041 -
Contact Details
4 Site Addresses

MOUNTAIN VIEW, CA 94041

mountainview.gov/rentstabilization
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Add Units Individually

Click “Add Unit” in the Enter the unit number and Click “Add” to save the unit
property unit section other optional information information

Add Unit

OUNTAIN VIEW, CA 94041

Enter Unit No (Required) *
101

al Inc

2/2/2017

2/2/2017

Unit Summary (Enter ‘0" if none)

Studio Units One Bedroom Units. ‘Thvee find More Bedroom Units

Select Number o
0

T, MOUNTAIN VIEW, CA 94041 E

Bedroams Bathrooms MonthlyRent  Move-inDate  Last Rental increase Occupied By Action

1 Bedroom

nthly Rent * *
i

** Field is Required.

0-0of Ditems

“*Donotenter’ $; Do not include temporary, one-time, or other surcharges or fees not identified on the lease agreement.

5, MOUNTAIN VIEW, CA 84041 _

CANCEL
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Click the Action menu in the
property unit section

Select “Add Multiple Units”
from the drop down menu

MOUNTAIN VIEW, CA 94041

<+ ADD UNIT

e

No records available.

Unit Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase
No records available
0-0of Oitems
MOUNTAIN VIEW, CA 94041
Unit Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase o]} +  Add Unit

= Add Multiple Units

Click “Download Sample
Document” from the pop up

Upload File

MOUNTAIM VIEW, CA 94041 >

4  Browse for File

mountainview.gov/rentstabilization
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An Excel document will be

uploaded to your computer
*only the unit number is required

Save the completed Excel
document to your computer

Note: Any errors in the document may
result in upload failure

Upload the Excel document
by clicking “Browse For File”

Click “Add” to upload unit
information

File

ey

Paste

Home Insert Draw Pagelayout Formulas Data Review View Help PowerPivot O Tell mew
& cut Calib 1 - A A - 2B Wrap Text General
[@copy - . A = o 9 0
- - - - et
Sromatpanter | B 1 Y A [ Merge & Center $-%9 NN
Clipboard i Font ® Aligy 5 Number
S
A B c D 3
(Required) ‘ ‘ ‘ ‘
101A Tenant 11/05/2015 2300 11/05/2018
1018 Vacant
101C Tenant 15/08/2018 3050

you want to do

- > AutoSum - A
B B |8 | Iy e
Conditional Formatas Cell Insert Delete Format Sort & Find & Share  Webex
Formatting ~ Table~  Styles - - - - Qe fiter Select- | Thiskile -
Styles cells Editing Webex
F G H 1 J
1Bedroom 15 2400
Studio 1
2 Bedroom I 2 3050

& Share

!l Upload File

E " MIOUNTAIN VIEW, CA 94041 v

|
|

Download Sample Document

T

1 Browse for File

——

Select File

Unit_Data_Sample.xisx

] - [

mountainview.gov/rentstabilization
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The newly added unit(s) will appear in the Site Address’s Unit table.

If your unit qualifies for an Exemption, you will hneed to

Welcome!

MOUNTAIN VIEW, CA 94041

Unit Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase Occupied By Action  }

101 Non-Exempt 1 Bedroom 15 $3,400.00 02/02/17 02/02/17 Tenant

1-10f 1items

MOUNTAIN VIEW, CA 94041

Unit Status Bedrooms Bathrooms Monthly Rent Move-In Date Last Rental Increase Occupied By Action ¥
101C Non-Exempt 2Bedroom 2 $3,050.00 03/08/19 - Tenant
1018 Non-Exempt Studio 1 - . - Vacant
101A Non-Exempt 1 Bedroom 15 $2,400.00 11/05/15 11/05/18 Tenant

130t tems

mountainview.gov/rentstabilization



il

TY OF
MOUNTAIN VIEW

s 0
0]A ._
21948N | [Nn]]e

[

mountainview.gov/rentstabilization




% CITY OF
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Notices of Termination must be filed with the Rental Housing Committee within three (3) days of

serving the Notice on the tenant.

9 Reasons fo

" Termination

1. Failure to pay rent

2. Breach of Lease*

3. Nuisance*

4. Criminal Activity*

5. Failure to give Access*

6. Repairs/temporary vacancies™*
7. Owner move-in**

8. Withdrawal from rental market**
9. Demolition**

* Requires Notice to Cease, before termination notice

** Requires payment of relocation assistance to qualifying households and right of first return

mountainview.gov/rentstabilization
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Submit Termination Notice

= "MOUNTAIN VIEW, CA 9

C | i C k Th e A C ‘I'i O n S m e n U fo r Th e Bedrooms Bathrooms Monthly Rent g:ii:i‘tﬂem Move-In Date Last Rental Increase Occupied By
Unit you wish to submit a notice g ——

1 Bedroom E $2,400.00 $2,300.00 11/05/15 11/05/18

Non-Exempt 2 Bedroom X A 03/08/19 Tenant

“= MOUNTAIN VIEW, CA 9

Status Bedrooms Bathrooms Monthly Rent = 3 Move-In Date Last Rental Increase Occupied By Action
moun

Non-Exempt 1 Bedroom $2,400.00 $2,300.00 11/05/15 11/05/18 Edit

Select “Submit Termination Non-Exempt 2 Bedroom Delete
Notice” in the dropdown menu s R

Submit Banked Rent Increase of 3 items
Notice

Case History &2 Submit Tenant Buyout
Agreement

Case D Case Type Created on Entity Created Date Last Modil




Submit Termination Notice

1. Enter the Tenant First and Last
Name

2. Enter the date the notice was
served to the tenant

3. Select the reason for eviction
from the dropdown menu

Termination Notice

This form must be used by Landlords to file a copy of the Notice to Terminate. Notices of Termination must be filed with the Rental

Housing Committee within three (3) days of serving the Notice on the tenant.

APN : * 0000000 s s, MOUNTAIN VIEW, CA 94041
UNIT NUMBER : s s MOUNTAIN VIEW, CA 94041, 101A

Landlord/Company Name *

Tenant Last Na

to Tenant *

Any notice to terminate tenancy must specify the basis on which the landlord seeks to terminate the tenancy. Section 1705(9)(e) of the CSFRA.

For Breach of Lease, Nuisance, Criminal Activity and Failure to Give Access, the Landlord is required to serve the Tenant a Written Notice to Cease to
provide the Tenant an opportunity to cure an alleged violation or problem prior to service of a notice to terminate tenancy. Section 1702(w) of the
CSFRA.

For terminations based on Necessary and Substantial Repairs Requiring Temporary Vacancy, Owner Move-in, Withdrawal of the Rental Unit

Permanently from Rental Market and Demalition, the Landlord is required to notify the Tenant of their right to Relocation Assistance and may be

required to pay relocation assistance. Section 1705(9)(b) of the CSFRA.



,3/\/-\_,7 =

Submit Termination Notice

4. Upload the notice by clicking “Browse
For File”

Copy of Notice(s) of termination of tenancy™

5. Check the “penalty of perjury” box

Please upload atleast ane document

[ 1 certify that this praperty is in compliance with all the prouisions of the Community Stabilization and Fair Rent Act.

This Field is Required.

6. Enter the submitter’'s contact
i n fo rm O -I-i o n Submitter's Information

First Name *

Phone

7. Click “Submit” to submit the
termination notice for review .
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Withdraw Termination Notice

You may withdrawal your submission by clicking into the Case ID number in the Case History
section to withdrawal the notice correct an error.

Case History

Case D Case Type Created on Entity Created Date Last Modified Status

‘ TN2019-128819 * Termination Notice Unit No.: 101A 08/14/20159 08/14/2019 Termination Motice Pending Review

Rent Registry APN: XXXO0MXX! 08/14/2019 08/14/2019 Registration Open

TN2019-128816 Termination Notice Unit No.: 101A 08/14/2019 08/14/2019 Termination Notice Accepted
UE2019-128342 Unit Exemption APN: XXXXXXXX 01/07/2019 01/07/2019 Unit Exemption Denied

PE2019-128341 Property Exemption APN: 30000000 01/07/2019 05/31/2019 Property Exemption Denied

i« 12 EN A 1-5of 15items




Withdraw Termination Notice

Click “Withdraw” to formally withdraw your notice. An email confirmation will be sent to the
email on file.

Case View

APN

Primary Address
Unit Number

No of Units
Case Type

Overview

Date Notice Served To Tenant

Landlord/Company Name

Eviction Reason

Submitter's Information

First Name

Last Name

HOOO0D000

T, MOUNTAIN VIEW, CA 94041
1014

17

Termination Notice

: 08/14/2019

:  johnDoe Tenant Name

: Breach of Lease

andrea

kennedy

Case ID
Status
Created On
Maodified On

: jane doe

(oo

TN2019-128819

Termination Notice Pending Review
08/14/2019

08/14/2019

Action
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% CITY. OF
MOUNTAIN VIEW

Notices of Banked Rent Increase must be filed with the Rental Housing Committee within seven
(7) days of serving the Notice on the tenant.

Rent Increases Not Previously Charged

* A rent increase, using both a Banked Rent Increase and the Annual General Adjustment
may be higher than the AGA for a given year but cannot exceed an annual 10% increase
of the current rent.

Nofticing Requirements

* At least 30 days notice to tenant
*Required text in Notice

mountainview.gov/rentstabilization
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Submit Banked Rent Increase Notice

= MOUNTAIN VIEW, CA 94041

Original Rent

C | i C k Th e A C ‘I'i O n S m e n U fo r Th e Bedrooms Bathrooms Monthly Rent A Move-In Date Last Rental Increase Occupied By Action  :
U n iT yo U Wis h TO S U b m i T O n O Ti C e 1 Non-Exempt 1 Bedroom E $2,400.00 $2,300.00 11/05/15 11/05/18 Tenant m

Non-Exempt 2 Bedroom $3,050.00 $3,050.00 03/08/19 Tenant

“w MOUNTAIN VIEW, CA 94041

ginal Rent

Status Bedrooms Bathrooms Monthly Rent
Amount

Move-In Date Last Rental Increase Occupied By Action

Non-Exempt 1 Bedroom B $2,400.00 $2,300.00 11/05/15 11/05/18

SeleCT “Smeit Baned Rent Non-Exempt 2 Bedroom 03/08/19
Increase Notice” in the
dropdown menu

Edit
Delete

Non-Exempt Studio &2 Apply for Exemption

Case History &2 Submit Tenant Buyout
Agreement

Case D Case Type Created on Entity Created Date Last Modifie
&y Submit Termination Notice




Banked Rent Increase Notice Template

Download the template by clicking “Download Template” in the pop up

ATTACHMENT TO NOTICE OF 2018 ANNUAL GENERAL ADJUSTMENT OF RENT
UNDER THE COMMUNITY STABILIZATION AND FAIR RENT ACT (CSFRA)

Date Notice Issued:

Effective Date of Rent Incraase:

Tenant Name(s):

) ey
The following table may be used to show the Annual General Adjustment of Rent:

2017 Banked Annual General Adjustment (if not previcusly charged; see page
2 for details)*
(Upn3d%)

MANDATORY JEXT IN NOTICE REQUIRED and FILE COPY WITH CITY.

Banked Increase (if eigible; see page 2 for datails)

Total Rent Increase Percentage
{AdLines 2.3 and 4 as applicable: increase cannot excsed 10% of rent chargedin the past
12 menihs)

Total Amount of Rent Increase

(Ml Line 1 by i Line 5)

New Total Rent Amount **
(ABcLines 1ana 6)

o et creane st b efctieuniesthe Lanelrs s sbtadal comple it i the pousions f e CSFRA ant
fudes and reguialions promulgated by the Rertal Housing Commities (see CSFRA Secion 1707()-

If a landlord charges a Banked Rent Increase, page 2 of this template should be attached to the
Notice, and a copy of the Notice of Banked Rent Increase must be filed with the City at:
www.mountainview_govirentstabilization/forms

DISCLAMER: Pages 12ttt comlywith e CSFFU, i mplmantin rgustions. s
‘Comnitie nor he Cay ofMoundsin View ke sty cisims ragaring e sdecuscy. vl rxheplwoﬂfemenflms uvpmg
andr stsle o fedaral . You may contact fe Mourtn View Renisl Housig Helpine at

\TTACHMENT TO NOTICE OF 2018 ANNUAL GENERAL ADJUSTMENT OF RENT
UNDER THE COMMUNITY STABILIZATION AND FAIR RENT ACT (CSFRA)
*ADDENDUM for Banked Rent Increases

A. Mandatory Text in Notice of a Banked Rent Increase
“The rent increase requested with this notice exceeds the annual general adjustment authorized for
the current year. Landlords may save ("bank’) annual general adjustments that were not imposed in

previous years and implement them with the current annual general adjusiment in accordance with
the Community Stabilization and Fair Rent Act section 1707 and implementing regulations.

Rent may only be increased once every twelve monihs and rent increases cannot exceed ten percent
(10%) of the rent actually cha Tenants have the right to petition the Rental

defines a hardship based on either househ househeld spends 50% or more of
household income on rent, with spacific definitions for households with children, Seniors, or persons.
With disabilities or who are terminally ill.
If you believe the rent increase requested with this notice is incorrect, excessive or causes an undue
hardati, you can ) contact you andiod o iscuss the ncrease, andir (o) le  petion vith the
RHC. For more information about pefitions or the hardship process, contact the Mountain View Rental
Housng Helpine at (60} 262 2514 mcssm@mmg org.”
‘Required Qualifications for eligibility to use the 2016 Banked Rent Increase
The 2016 Banked Rent Increase of 2.6% may only be used by landlords for the following rental units:
The property has been continously owne by the landhrd sncs October 19, 2015, and
The unit has been accupied by the same tenant household since October 19, 2015, and
The unit was not subject to a rent increase between Octaber 19, 2015 & December 23, 2016.
The 2016 Banked Rent Increase of 2.6% must be used by August 31, 2020 or it is forfet.
C. Tenant Hardship Information

If the proposed rent increase includes any Banked Rent Incre tenant may file an Undue
Hardship Petition based on any of the fnllowlng conditions:

Instequate Housahold Income  100% of AW or Severe Rent Burden e

Primary resitence of one o more
. Families with Chidren 120% of AMI or Severe Rent Burden s e ot 18

p—— 2ot Sovers Rar PPV eSS o i 180
| Persons wih Dissbities 120% of AMIor Severe Rent Burgen P"ary esldence of person who s

. Persons who are Terminally I8 120% of AMI or Severe Rent Burden "'“Y"’”““""P”"‘m‘”‘”"
terminaly
Otmer 120% Of AMI Or Severe RentBurden  Other extenuating cecLmstances

enant mmanfynlml housenold Income 6oes not excead the AStad percentage of area madian incoma acjusted
for household size or if household spends mare than 50% of househoid incame on rent (Severe Rent Burden)

DISCLABER: Pages 1:2f i enplts conply lh e CSFFA it

leseniing reguistions. N
e oy of Montan i ok s it regring P soaccy. i, am\wahunnﬂmnm\k
et sae o Teral o Vot ity St 1 M Vi Remi s i o CSFRAGhou:
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Submit Banked Rent Increase Notice

1. Enter the Tenant First and Last Name

2. Enter the date of the rent increase

3. Enter the date the notice was served

4. Enter the current rent and all applicable
rent increase

Rent Calculation

Current Rent Amount

2019 Annual General Adjustment (Up to 3.5 %)

2018 Annual General Adjustment (Upto 3.6 %)

2017 Annual General Adjustment (Upto 3.4 %)

2016 Annual General Adjustment (Up to 2.6 %)

Total Percentage of Rent Increase

Total Amount of Rent Increase

New Total Rent Amount

@

Tenant Las

Served to Tenant *

Current Rent Amount*

2019 Annual G

2018 Annual G

2017 Annual G

2016 Annual G

ral Adjustment (Up to

ral Adjustment (Up to

ral Adjustment (Up to

ral Adjustment (Up to

Total Percentage of Rent Inc

Total Amount of Rent Incr

New Total Rent Amount
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Submit Banked Rent Increase Notice

5. Upload a copy of the notice by
clicking “Browse For File”

6. Check the “penalty of perjury” box

7. Enter the submitter’'s contact
information

8. Click “Submit” to submit Banked
Increase notice for review




Withdrawal Banked Notice (optional)

You may withdrawal your submission by clicking into the Case ID number in the Case History
section to withdrawal the notice or correct an error.

Case History

Case D Case Type Created on Entity Created Date Last Modified Status

‘ TN2019-128819 * Termination Notice Unit No.: 101A 08/14/20159 08/14/2019 Termination Motice Pending Review

Rent Registry APN: *X000000 08/14/2019 08/14/2019 Registration Open

TN2019-128816 Termination Notice Unit No.: 101A 08/14/2019 08/14/2019 Termination Notice Accepted
UE2019-128342 Unit Exemption APN: XXXXXXXX 01/07/2019 01/07/2019 Unit Exemption Denied
PE2019-128341 Property Exemption APN: 300000000 01/07/2019 05/31/2019 Property Exemption Denied

1-5of 15items




Withdrawal BankedNotice (opfional)

Click “Withdraw” to formally withdraw your notice. An email confirmation will be sent to the
email on file.

Case View

APN

Primary Address
Unit Number

No of Units
Case Type

Overview

Date Notice Served To Tenant

Landlord/Company Name

Eviction Reason

Submitter's Information

First Name

Last Name

15804002

s wewenT, MOUNTAIN VIEW, CA 94041
1014

17

Termination Notice

: 08/14/2019
:  johnDoe Tenant Name

: Breach of Lease

andrea

kennedy

Case ID
Status
Created On
Maodified On

: jane doe

(oo

TN2019-128819

Termination Notice Pending Review
08/14/2019

08/14/2019

Action
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% CITY OF
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Buyout information and a signed copy of the Tenant Buyout Disclosure Form must be filed with
the Rental Housing Committee (RHC) within fifteen (15) days of execution of a Tenant Buyout
Agreement.

Tenant Buyout Disclosure Form

* Provides notice to tenants of their rights under the CSFRA regarding offers to vacate a
rental unit in exchange for compensation by the landlord.

Buyout Information to RHC

e Landlord’s full name
eTenant’s full name and address
* Amount paid to the tenant(s) and the date when paid to the tenant(s)

mountainview.gov/rentstabilization



Tenant Buyout Disclosure Form Template

Download the template

by clicking “Download Template” in the pop up

CITY OF MOUNTAIN VIEW

CSFRA TENANT BUYOUT DISCLOSURE FORM
This residential unit is subject to the City of Mountain View Community Stabilization and Fair Rent Act.

oo rcdicn s s otk rghls s s Clty cf M Viens Cesuumity S sl et
FanRsﬂAdlaganhiguﬁ'erEnvmamnlal ctenge or carpemsion e
advice regarding a buyout agreement may contact the Mountain View Rental n:.u-gm;-u(ss::m
2suuananmuymmmmmagmumpamzwmﬁ-gmmmywmmmmmm
tenantfs)

A tenant has the following rights when considering whether to accept a landiord's buyout offer:
The right to refuse any buyout offer and the landicrd is pronibited from retaliation.
The right to a transiation of the disclosure form and buyout sgreement
The right to consult an attorey and/or the Housing Helpline before deciding whether to acoept the offer
The right to cancel the agreement within 10 calendar days after it i fully executed (applicable to tenants
and landiords).
The right 1o rescind the buyout agreement at any fime if it does not meet the requirements of the GSFRA
reguiations or the landiord faied ta provide this disclosure form.

ATTENTION:

Pliog ruirammt T s s 8  rufce of e emsbon f & ot sgramen, ak i it Szt
ranant Buyout form, with the Rental Housing Committee within 15 calendar days from the date the

mmmspnnm

Paymants may be taxabls. Tenanis shoud be aware thal 3 buyout paymanl may be axaba as income, and they

should seek advice from someone qualified to answer questions about possible tax impiications.

Murot Rands. Mokt o it e i il g ey cured o v s ey s

to check rents for comparable rental units before entering into 3 buyout agreema

Public Records. Certain information related to buyout agreements submitied t the City may be public, after

redaction of perscnal information.

t4 clspanible en espaniol y mandarin
M PSR LR SRR

"Rental Housing Cammiltes, PO Box 500, Mountain View, CA 84038

Rent Increases limited under the CSFRA. Rent increases for Covered ‘only be charged ance per 12
nmmmmnml@mmumrw)ummmmmnummm For 2018

reasons forwhich a landiord can issue
e or

nuisance,
epai rom the rental market and
hvﬂlmam&upﬁmaﬁfuwdmﬂarﬂ these instances a landlord may be required to provide tenant

reocation assi
um.wmn offer first right of return to a terminated fenant.
relocation payments and first right of return under the CSFRA and TRAO. The CSFRA and

required by law and what amount is mandatory may contact the Rental Housing Commitiee for more i
Tenant Relacation Assistance Amounts per Household 04 2018

e
o memm
36078 7,748 $9.810 $11.565

53380 53388 CE

Average Median Income per Houschold Stze 2018

T N N ST N
$105200  Su0200  S1M260  SISN20  S182250

T deciare under panally o pariry uedes e lws ol he Sise of Galfomis hal | ewe given copy o he Tonal Buro Dsclosure
Form 5 he Tenar(e) mimestetety Aot meking  buyoat affer:

Exscutsdonthe ___ dayof =,

Signature:

Prict Name:

e

Acknowledgement of Tenants)

Rental Housing Committse. PO Bex 500, Mountain View, CA 84039
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Submit Tenant Buyout Information

Tenant Buyout Notice

Owner Details

Landlord’s contact information will auto

Johnson

populate

Apt/Unit Number

St

California

Zip Code =
94040

Enter tenant contact information

Tenant Details

First Name * Last Name *

Street Addr Apt/Unit Number




% CITY OF
e " MOUNTAIN VIEW

1. Enter the date the Tenant Buyout

Agreement was signed

Tenant Buyout Notice

2. Enter the date the Tenant Disclosure @
Form was signed

3. Enfer the date of fenant move-out

'i o
I 8
I |

4. Enter the benefit/money provided to
tenant

mountainview.gov/rentstabilization
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Submit Tenant Buyout Information

5. Upload a copy of the notice by
clicking “Browse For File”

Copy of Notice(s) of termination of tenancy™

6. Check the “penalty of perjury” box

Please upload atleast ane document

[ 1 certify that this praperty is in compliance with all the prouisions of the Community Stabilization and Fair Rent Act.

This Field is Required.

/. Enter the submitter’'s contact
i n fo rm O -I-i o n Submitter's Information

First Name *

Phone

8. Click "Submit” to submit Tenant Buyout B s
Information for review :




Withdrawal Tenant Buyout (optional)

You may withdrawal your submission by clicking into the Case ID number in the Case History
section to withdrawal the notice or correct an error.

Case History

Case D Case Type Created on Entity Created Date Last Modified Status

‘ TN2019-128819 * Termination Notice Unit No.: 101A 08/14/20159 08/14/2019 Termination Motice Pending Review

Rent Registry APN: *X000000 08/14/2019 08/14/2019 Registration Open

TN2019-128816 Termination Notice Unit No.: 101A 08/14/2019 08/14/2019 Termination Notice Accepted
UE2019-128342 Unit Exemption APN: XXXXXXXX 01/07/2019 01/07/2019 Unit Exemption Denied
PE2019-128341 Property Exemption APN: 300000000 01/07/2019 05/31/2019 Property Exemption Denied

1-5of 15items




Withdrawal Tenant Buyout (optional)

Click “Withdraw” to formally withdraw your notice. An email confirmation will be sent to the
email on file.

Case View

APN

Primary Address
Unit Number

No of Units
Case Type

Overview

Date Notice Served To Tenant

Landlord/Company Name

Eviction Reason

Submitter's Information

First Name

Last Name

15804002

s wewenT, MOUNTAIN VIEW, CA 94041
1014

17

Termination Notice

: 08/14/2019
:  johnDoe Tenant Name

: Breach of Lease

andrea

kennedy

Case ID
Status
Created On
Maodified On

: jane doe

(oo

TN2019-128819

Termination Notice Pending Review
08/14/2019

08/14/2019

Action
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