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Supporting Documents

Tenant Petition 
Instructions

Tenant Petitions for 
Downward 

Adjustment of Rent

Notice of 
Submission and 
Proof of Service

Representative 
Authorization Form
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CSFRA Overview
1
• Establishes a Rental 

Housing Committee

2
• Sets Base Rent

3
• Determines Allowable 

Rent Increases

4
• Creates a Petition 

Process for individual 
rent adjustments

5
• Provides Just Cause 

tenant eviction 
protections

6
• Provides Relocation 

Assistance for certain 
displaced Tenants
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CSFRA Covered Units
Multi-Family Units Fully Exempt Units

x Single Family Homes
x Condominiums
x Companion Units
x Duplexes
x Units in hotels, motels, etc. rented out 

for less than 30 days
x Units in hospitals, medical care 

facilities, dormitories, etc.
x Government or subsidized rental units

First Certificate of 
Occupancy

Rent  
Increases

Just 
Cause

Rent 
Roll 
Back

Before February 1, 1995   

Between
February 1, 1995 and 
December 23, 2016 
(CSFRA effective date)

X  X

After December 23, 2016 X X X
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Purpose of the Petition Process

Initiate a request 
for an individual 
adjustment of 

rent

1

Explain and 
document the 

bases for a rent 
adjustment

2

Establish fair and 
transparent 
procedures 

3

Notify all parties 
of a pending 
petition and 

allow all parties 
to participate 
in the process

4
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Bases for Tenant Petitions

Unlawful 
collection of 

rent

Failure to 
maintain habitable 

premises

Decrease in 
housing services or 

maintenance
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Petition Process

Step 1

• Before 
filing

Step 2

• Getting 
started

Step 3

• Serving 
the 
petition

Step 4

• Filing 
the 
petition

Step 5

• Hearing

Step 6

• Decision



mountainview.gov/rentstabilization

Step 1: Before Filing the Petition
Determine if your unit is covered by the CSFRA

Choose which petition(s) you want to file (Petition A, B or both)

Check if other tenants want to file too

Decide if you want to authorize a representative
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Wait!

If filing Petition B

• Contact the landlord to provide a chance to 
correct the problem

• Document this contact
• Wait 30 days for the landlord to fix the 

problem
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Step 2: Getting Started
Download needed forms from 
mountainview.gov/rentstabilization

Complete the petition packet

Gather required attachments

Schedule an informal review with City staff (if desired)
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Step 3: Serving the Petition

Complete the Notice of Submission to Landlord and Proof of 
Service form

Make a copy of your petition packet

Attach the Notice of Submission form to the front of the copy 
of your petition packet

Serve the copy of your petition packet on your landlord or 
landlord’s agent
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Step 4: Filing the Petition
Submit your petition to the City

City staff formally reviews petition for completeness

If complete, City staff sends you a Notice of Acceptance

Once accepted, the petition hearing process begins
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Step 5: Hearing
Project Sentinel contacts you and the landlord

Prehearing settlement conference and/or hearing is scheduled

Prehearing: Facilitator informally explores settlement with 
involved parties 

Hearing: Hearing officer formally hears the petition and makes 
a determination
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Step 6: Decision
Prehearing: Agreement between parties implemented

Hearing: Hearing officer has 30 days to send written decision

Hearing: Decision final unless appealed in writing within 10 
days

Hearing: Rental Housing Committee holds an appeal hearing 
within 30 days; issues final decision
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Petitions Available
Petition A Petition B

Petition A: 
Unlawful Rent

Petition B: 
Failure to 
Maintain 

Premises or 
Decrease in 

Housing 
Services 
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Petitions A and B: Section I
You can choose to 

authorize a representative 
to file the petition for you.

If you choose this, you need to fill out, 
serve and file the Representative 

Authorization form at the same time that 
you serve and file the petition packet.

A representative can be attorneys, legal 
workers, Recognized Tenant Organizations, 
or any other person(s) designated by you.
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Petitions A and B: Section II
Rent History.

When filling out Section II, be sure to 
determine your base rent. 

Fill out Line 2 if you moved into your 
apartment on or before October 19, 2015.

Fill out Line 3 if you moved into your 
apartment after October 19, 2015. 
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Petition A: Section III
Rent Payments.

When filling out Petition A: Section III, 
determine the months that you paid too much 

rent (i.e. payment in excess of lawful rent). 

Calculate the difference between what you paid 
and what you feel the lawful rent amount 

should have been. 

Remember to explain why the calculated 
amount exceeds the lawful rent amount and 

provide evidence of your payment(s).  
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Petition B: Section III
Grounds for Petition.

Petition B provides the opportunity 
to petition based on 2 grounds:

1. Failure to Maintain Habitable 
Premises

2. Decrease in Housing Services or 
Maintenance

Mark the grounds for your petition 
here. You can choose one or both of 

the grounds stated here.
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Petition A: Section IV
Documentation.

Petition A: Section IV, provides the 
opportunity to petition based on 2 

grounds:

1. Failure to Maintain Habitable 
Premises

2. Decrease in Housing Services or 
Maintenance

Mark the grounds for your petition 
here. You can choose one or both of 

the grounds stated here.
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Petition B: Section IV
Conditions Establishing Failure to 

Maintain Habitable Premises.

Petition B: Section IV, gives you the chance to 
describe and document each condition at your 

unit that does not meet government health, 
safety and building codes. 

Provide as much documentation of the 
condition(s) as possible. If you plan to provide 
additional documentation, mark the “Other” 
box and explain what you included and why.
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Petition B: Section V
Conditions for Decrease in Housing 

Services or Maintenance.

Petition B: Section V gives you the chance to 
describe and document each condition at your 
unit that shows a decrease in housing services 

or maintenance. 

Provide as much documentation of the 
condition(s) as possible. If you plan to provide 
additional documentation, mark the “Other” 
box and explain what you included and why.



mountainview.gov/rentstabilization

Petition A: Section  V and B: Section VI
Missing Documentation.

There may be time periods for 
which you do not have 

documentation. If you are missing 
documentation for any time 

period in your petition, explain 
why it is missing here. 
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Petition A: Section  VI and B: Section VII
Witnesses.

You can have a witness or witnesses 
testify about the claim(s) made in your 

petition during the hearing. 

Mark yes if you would like to have  a 
witness or witnesses at your hearing and 

fill out the information requested for 
each witness or no if you do not wish to 

have a witness or witnesses at your 
hearing. 
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Petition A: Section  VII and B: Section VIII
Voluntary Prehearing 

Settlement Conference.

You can choose to request a  
prehearing settlement conference 

before a formal hearing. This 
gives you a chance to try to 

informally come to an agreement 
with your landlord, with the help 

of a trained facilitator. 
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Petition A: Section  VIII and B: Section IX
Additional Explanations.

You can provide an extra 
information to support your 

petition in this section.

Attach separate sheets of paper if 
more room is needed to explain 

your circumstance(s). 
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Petition A: Section  IX and B: Section X
The Declaration.

When you are ready to serve the 
petition, be sure to review the 

declaration which states that you 
are signing the document under 

penalty of perjury. 

Sign and date the declaration if 
you feel you have accurately 

represented the information in 
your petition.



Questions?
Contact the Mountain View Housing Helpline

Project Sentinel |1490 El Camino Real |Santa Clara, CA 95050
Direct: (650) 282-2514

ehislop@housing.org |www.housing.org 

mountainview.gov/rentstabilization


	Petition Process �-for-�Tenants
	Supporting Documents
	CSFRA Overview
	CSFRA Covered Units
	Purpose of the Petition Process
	Bases for Tenant Petitions
	Petition Process
	Step 1: Before Filing the Petition
	Wait!
	Step 2: Getting Started
	Step 3: Serving the Petition
	Step 4: Filing the Petition
	Step 5: Hearing
	Step 6: Decision
	Petitions Available
	Petitions A and B: Section I
	Petitions A and B: Section II
	Petition A: Section III
	Petition B: Section III
	Petition A: Section IV
	Petition B: Section IV
	Petition B: Section V
	Petition A: Section  V and B: Section VI
	Petition A: Section  VI and B: Section VII
	Petition A: Section  VII and B: Section VIII
	Petition A: Section  VIII and B: Section IX
	Petition A: Section  IX and B: Section X
	Questions?�Contact the Mountain View Housing Helpline��Project Sentinel |1490 El Camino Real |Santa Clara, CA 95050�Direct: (650) 282-2514 �ehislop@housing.org |www.housing.org �

