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One-Time Utility Adjustment Petitions

• This is a required process for all fully covered CSFRA properties with 
specific submission deadlines. 

• Starting Tuesday, September 3, 2024, landlords of fully covered units 
can submit a One-Time Utility Adjustment Petition to the Rent 
Stabilization Division. 

• If you do not submit a petition within the deadlines, you forgo the 
one-time ability to add a utility adjustment amount to the rent AND 
can no longer separately charge for separate utilities.
– The rent amount now automatically is assumed to include utility 

charges
– Tenants can file unlawful rent petitions with the City to recover 

any overpayment due to RUBS charges
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When do I need to submit a petition?
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Access the Petition Form at
MountainView.gov/rubs

https://www.mountainview.gov/our-city/departments/housing/rent-stabilization/utilities-charges-and-rubs
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Step 1: MountainView.gov/rubs

Go to the website: 
MountainView.gov/rubs

This is where you can find 
information, resources and 
updates about the One-Time 
Utility Adjustment Petition.

https://www.mountainview.gov/our-city/departments/housing/rent-stabilization/utilities-charges-and-rubs
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Scroll toward the bottom of the 
page, until you see the 
Resources section

Step 2: Locate Resources
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Step 3: Download the Petition Form

Click the blue text 
One-Time Utility Adjustment 
Petition Form to download 
the form
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Step 4: Open the Downloaded File

Open the Downloaded File 
on your computer

Open with Adobe Acrobat 
for best results
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Step 5: Read Instructions Carefully

Read Petition Instructions 
pages 1-9 carefully, including 
important terms to know
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Step 6: Scroll to Petition Form 

Scroll to page 10, where the 
Petition Form begins
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Section I. General Information

Back to table of contents
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A. Landlord Information

Enter the Landlord information. 
All fields are required unless noted.
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B. Interpretation and Translation

If you need translation or interpretation 
support from the City of Mountain 
View, indicate the language in this 
section.
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C. Representative Information

If the property manager or 
anyone else is submitting the 
petition for the landlord, this 

section needs to be completed.

• If this is the case, you need to 
fill out, serve and file the 
Representative Authorization 
form at the same time that 
you serve and file the petition 
packet.

• A representative can be a 
property manager, attorney, 
legal worker, or any other 
person(s) designated by you.
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Section II. Property Information

Back to table of contents
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Property Information

Enter the property information. 
All fields are required.
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Section III. Petition Submission 
Due Date

Back to table of contents
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Petition Submission Due Date

Click one of the boxes in this section, 
based on how many units are on the 
property.
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Section IV. Common Area 
Amenities

Back to table of contents
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Review Landscaping Definition

Review the Landscaping section in 
Terms to Know (page viii)
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Review Landscaping Definition

Click the boxes to indicate which 
common area amenities are on your 
property
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Section V. Select Relevant 
Workbook

Back to table of contents
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Select Relevant Workbook

Read the instructions of Section V 
carefully

Click the box for one Option (A, B or C) 
that best describes the types of utility 
billing on your property
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Section VI. Documentation

Back to table of contents
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Documentation

Based on the Workbook option you 
selected in the previous section, view 
which set of Documentation is needed

Gather and label the documentation 
in this section

Click the boxes and fill the fields of the 
applicable documents you are 
attaching to the petition. 
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Section VII. Missing 
Documentation

Back to table of contents
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Missing Documentation

This is an optional section. If you are 
missing any documentation, identify 
the Category of documentation.

Type a Description of Missing 
Document and Reason Document is 
Unavailable
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Section VIII. Additions/Explanations

Back to table of contents
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Additions/Explanations

This is an optional section. You can 
provide any additional explanations to 
your petition in this space.

Attach separate sheets of paper if 
more room is needed to explain your 
circumstance(s). 
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Section IX. Declaration

Back to table of contents
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Declaration

Wait. Do not sign this page. You will 
sign this page later, after staff lets you 
know that the petition is ready to be 
served. 
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Next Steps

Back to table of contents



mountainview.gov/rentstabilization

Next Steps

Once you complete the Petition Form, you can:

Download and complete the 
appropriate workbook

Gather all of your 
documentation

Submit the completed Petition Form, applicable and completed workbook and 
your documentation to the Rent Stabilization Division by:
email (preferred method) to mvrent@mountainview.gov
-or-
hand-delivered or mailed to 298 Escuela Ave. Mountain View, CA 94040

mailto:mvrent@mountainview.gov
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Contact the Rent Stabilization Staff 
for Assistance

Back to table of contents
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Housing Help Center

New expanded hours: Open every 
Thursday during September and 

October 2024 

1 p.m. – 3 p.m.

298 Escuela Ave. Mountain View, CA
Join virtually: 

mountainview.gov/housinghelpclinics
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Virtual Office Hours

Virtual Office Hours
Every Tuesday from 10 a.m. to 12 p.m.

Join virtually: mountainview.gov/rspofficehours

Join on Zoom to get individual assistance from 
Rent Stabilization Staff, including assistance 

with the One-Time Utility Adjustment Petition.
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Contact us.
Rent Stabilization Division, City of Mountain View

650-903-6136
mvrent@mountainview.gov
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https://www.mountainview.gov/our-city/departments/housing/rent-stabilization/utilities-charges-and-rubs
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